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ONDEMAND+

PRODUCTION RUNNING SMOOTHLY

On Demand+

Our On Demand+ service solution ensure that
you experience maximum uptime, minimizing
disruptions and keeping your production
running smoothly. Get access to our
technical remote help desk, offering swift
and efficient support whenever you need it.

With an On Demand+, you will experience
quality service with prioritized visits, ensuring
that your system receives prompt attention

Annual Maintenance Service Visits

Choose On Demand+ for proactive
maintenance with annual service visits,
including wear and tear spare parts to
ensure the longevity and optimal
performance of your equipment.

In times of emergency, On Demand+ offers
discounted rates on both labor hours and
spare parts, providing you with
cost-effective solutions with high quality
service.

and minimizing any potential downtime.
Further, On Demand+ provides a backup
printer option, offering a reliable contingency
to keep your operations uninterrupted.
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SERVICE SOLUTIONS

@ PEACEOFMIND
@ SAFEGUARD @ ONDEMAND+

We got you covered - 24/7

Rapid service - maximum uptime Production running smoothl
. . Extended warranty on hardware g y

for 2 years
Prioritized service visits Prioritized service visits
Free onsite & telephone support

Backup printer possibility Backup printer possibility
Annual maintenance service visits

— All spare parts included
Annual maintenance service visits Annual maintenance service visits —

— All spare parts included Ongoing training for operators wear and tear spare parts included
- free of charge
Technical remote help desk Technical remote help desk
Free installation

Full warranty on labor hours, spare Discount on labor hours and spare

parts, and travel for emergency service ) ) parts for emergency service
Maximum uptime

One annual operator training
course included

*Contract requires pre-qualification
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